
New Anna Chaplain commissioned in 
Somerset        
St John’s Church, Wellington,  
Diocese of Bath and Wells

Steph Packham was recently commissioned into her role as an Anna 
Chaplain at a wonderful service led by Mike Haslam, Chaplaincy 
Advisor for the Diocese of Bath and Wells, and in the company of her 
supportive church family and friends.

With a desire to support older people in Care Homes with their spiritual 
needs, Steph shares a little of her journey to becoming Somerset’s 
second Anna Chaplain. 

“By focussing on spiritual care, I hope to enable older 
people to live with greater meaning and purpose, to 
feel valued and respected, and to find peace in their 
later years, in order that they may be better prepared 
to face the end of their earthly lives.” 
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A heart touched by covid …
My journey to becoming an Anna Chaplain started when I kept hearing 

heart breaking news stories about Care Home residents being unable to see 
their family and friends due to the pandemic.  The thought of such loneliness 
made me feel extremely sad. I didn’t know how I could help, but I knew that 
I wanted to try.  A year later, I feel very blessed that, with the support of 
some very special people, I have found a way.

A supportive Learning Community…
It all started with a conversation over 

a cuppa with Rev Selina Garner, a Pioneer 
Minister in the Wellington and District 
Team of churches. I explained to her 
about how I was feeling and asked 
whether there might be something I could 
do to help and she said “Yes, I think there 
might be.” She told me about their 
Learning Community of lay people (just 
like me), with gifts for mission and 
outreach, and she invited me along to meet them. I received such a warm 

welcome from them all. The conversations were 
inspiring and the work they were doing remarkable. 
What a group -  I do wonder why this model of 
working isn’t everywhere as without this group 
supporting me, taking the leap of faith to become an 
Anna Chaplain would have been so much more 
difficult. It was through this group that I was 
encouraged to attend the Diocesan Exploring 
Chaplaincy Course led by Mike Haslam.
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Diocesan guidance and support…
The course was helpful and thought provoking and  
Mike was able to talk me through the various 
options available to me. I count myself lucky that at 
that time, Mike was in discussion with the Anna 
Chaplaincy network about running an exploratory 

session in the Diocese and that I just happened to be around at the right time!
Mike was also inviting me along to several Diocesan meetings about 

Spirituality and Care Homes. I became part of a project that was looking at 
the impact of Chaplaincy in Care Homes, and I am also currently involved in 
a project working alongside other Chaplains, the Diocese of Bath and Wells, 
and the Clinical Commissioning Group to consider what needs to happen to 
enable everyone nearing end of life to access spiritual care should they wish 
to.  

That’s a huge question to ask, but it has made me reflect on the part that 
I can play in making this happen. What part does our church play in this and 
what part do other faith communities play? How can we help make this a 
reality? This question has become the fundamental thing I hold onto when 
asked about what I do and why I wanted to become an Anna Chaplain.

Joining the Anna Chaplaincy network…
By joining the Anna Chaplaincy network, I feel even 
more equipped to take on this role. It is great to be part 
of a national organisation with such an amazing 
vision.  The support they offer through their blog, 
training days, resources and gatherings has been so 
helpful.  It has been great hearing about initiatives all 

over the country being undertaken by Anna Chaplains like me. The network 
is growing stronger and that’s great as the more hearts that are stirred for this 
kind of work, the bigger impact we may have.  Holding onto the big dream, 
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that every Care Home resident can access quality spiritual care, is important 
to me, but what I love about the Anna Chaplaincy network is that they are 
also a collection of individuals with great ideas, sharing their story, and 
supporting each other in the day to day too. 

Part of a greater plan…
So as I start my journey as a commissioned Anna 

Chaplain, reflecting on the wonderful journey I have 
taken to get here, I can’t help think that God had 
actually been preparing me for this work long before I 
knew it, and long before the pandemic struck. Some 20 
years ago, I found myself working as the Head of the 
Activity Department for a well known chain of Care Homes.  My role was to 
champion the idea that all residents should have access to quality activities 
that occupy and stimulate the mind. Back then, I had been into many Care 
Homes where residents were under stimulated and left sitting for hours on 
end with nothing to occupy their minds. It was such a soul destroying 
situation to witness and heartbreaking to see. Here I am, 20 years later and I 
don’t think there can be a single Care Home in this country without a team of 
dedicated activity staff bringing Care Homes to life for their residents. 
Thankfully, things can change and do change.

So now I find myself 20 years on, reflecting on spiritual care. I am 
perplexed that it is not already solidly and consistently in place in all Care 
Homes. But the reality is that it isn’t. Surely this can’t be right. If ever I 
needed a reminder of this, it came this week - just four days since my 
commissioning we had a request from the wife of a Care Home resident for 
input at the end of her husband’s life.  None of our clergy were available to 
help, so with the help of a Pastoral Chaplain, I went to visit that special 
gentleman. We took a holding cross with us, and he held on to it tightly. We 
prayed for him. The time we spent together was precious.

4



The Care Home staff reported back to us that he had held onto the cross 
we had given him for the next two days until he passed away. It seemed to 
give him great comfort. Something special happened in that moment, in the 
room of a dying man. Would I have felt able to do that if I hadn’t been 
commissioned as an Anna Chaplain just a few days before. I don’t think I 
would. The Holy Spirit is moving quickly - I just hope I can keep up!
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